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Abstract:

The use of ICT systems has grown enormously in recent years across all sectors of
business activity and public services but also in leisure and family activities. The
economic well-being of enterprises in Europe has come to depend increasingly on
instant access by all enterprises and their customers to an unlimited flow of
information based on interoperable public networks and information technology
systems. Recent empirical study evidence on the development of electronic invoicing
and payments. These processes are key components of electronic transactions
between businesses, the public sector and consumers. The use of e-invoicing and e-
payment methods promises to save costs for both parties involved (invoicing entity
and receiving entity), as processing invoices in a standardized, electronic format
can be accomplished much faster compared to the often cumbersome handling of
printed invoices.
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